
V O I C E C O M  R E F E R E N C E  S H E E T  
 
 

WHY DOES VOICECOM WORK SO WELL IN YOUR MARY KAY BUSINESS? 
 

 Your Mary Kay education is ongoing. You will always be in a state of growing and 
becoming the best you can be. Voicecom helps you learn and grow by sharing in the 
experiences of others. 

 You stay “in the know” and on the cutting edge of what is new and current. 
 You can communicate with your Director anytime, any day and from anywhere. 
 Listening to your Mary Kay messages can give you a quick dose of confidence and 

enthusiasm – Voicecom is your energy source. 
 

HOW CAN I USE MY VOICECOM SERVICE MOST EFFECTIVELY? 
 

 Replace your existing voicemail 
service and use Voicecom to answer 
your home or business phone for 
you. Simply call your phone 
company, ask for busy/no answer 
call forwarding, and give them your 
Voicecom number as the “forwarding 
number.” Having all your messages 
in one place will save you time and 
you will never miss an opportunity. 

 
 Check your mailbox daily. Motivation 

and enthusiasm works best in small 
doses, not when you have to listen to 
20 messages at one time. 

 
 Star Recruiters and above should 

check their mailboxes 2-3 times per 
day. Remember one of the roles of a 
leader is to stay informed. 

 A hand free or speakerphone saves 
time because it allows you to listen to 
training and motivation while packing 
for a skin care class, getting dressed, 
exercising, driving – any time you are 
on the move. 

 
 Print your Voicecom mailbox number 

on your Mary Kay business cards. It 
can be your after hours product 
hotline. Give your clients your 
mailbox number so they can call 
anytime to place an order; this will 
give you fewer interruptions at home. 

 
 If Voicecom does not offer Voicecom 

local to your home calling area, be 
sure to utilize the flat rate Toll FREE 
option allowing you to listen to your 
with no Long Distance of Usage 
Charges! 

 
 
 
IMPORTANT VOICECOM INFORMATION 
 
 

Customer Service (existing and new service) 800-559-6189 

Voicecom Training Line 877-310-0403 

Online Ordering http://marykay.voicecom.com 
 


